
MADDOX HUANG
Junior Infrastructure  |  Systems & Network Operations

Auckland, New Zealand  |  maddox@maddoxhuang.com  |  Open work visa  |  Available immediately

www.linkedin.com/in/maddoxhuang  |  maddoxhuang.com

PROFILE

I am a Bachelor of Computer and Information Sciences graduate from AUT, majoring in Networks and 
Cybersecurity, with recent experience as an IT Engineer at Hanshow Technology in Beijing. The role 
ranged from endpoint and account support to administering the endpoint-security / DLP platform, 
coordinating with software vendors, upgrading a firewall and handling a server-room cooling failure. 
Outside work I run a NAS-based home lab – Linux, Docker, a software router and reverse-proxied self-
hosted services – where I do most of my hands-on learning. I am seeking a junior infrastructure, systems 
or network operations role in Auckland.

KEY SKILLS

Networking: TCP/IP, routing and switching, VLANs, DNS/DHCP, NAT, VPNs and firewalls; Cisco 
router/switch configuration.

Linux, containers & virtualisation: Ubuntu, CentOS, Docker, Docker Compose, NAS (QNAP, ZFS), 
reverse proxies and HTTPS, backups; basic VMware vSphere / Workstation.

Windows infrastructure & endpoints: Windows Server 2016, Active Directory Domain Services, Group 
Policy, DNS, DHCP and Windows Server Backup (academic projects); Windows 10/11, Microsoft 365, 
BitLocker and domain-joined device troubleshooting; PowerShell.

Security & endpoint management: IP-guard endpoint security / DLP administration, zero-trust access 
client troubleshooting, role-based access control, least privilege, Windows Defender Firewall.

Transferable: Vendor coordination and escalation (endpoint-security and zero-trust platform vendors); 
technical documentation (co-authored a 20-page operating manual); teamwork on infrastructure design 
and planning projects (teams of four and five); structured troubleshooting under pressure (server-room 
cooling incident, production Linux workstation fault).

Languages: English, Mandarin (bilingual)

WORK EXPERIENCE

IT Engineer | Hanshow Technology Co Ltd
Beijing, China  |  Jan 2026 – Jul 2026

• Administered the IP-guard endpoint security / DLP console, including device controls and monitoring 
policies, across a mixed Windows and macOS fleet.

• Liaised with endpoint security, device-management and zero-trust platform vendors to investigate faults, 
coordinate escalations and resolve platform issues.

• Upgraded a blade-server next-generation firewall via a serial console connection.

• Troubleshot an emergency server-room cooling failure under pressure, avoiding equipment overheating 
and downtime.

• Diagnosed a display-signal fault on a production Ubuntu workstation, tracing it to a zero-trust MDM 
component contending for DRM control.

• Provided first- and second-line support to staff on Windows and macOS – user accounts, Microsoft 365 
authentication, BitLocker, domain trust failures, WSL2 and driver issues – and deployed the macOS 
bastion-host access client.
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PROJECTS

Home Lab | NAS-based infrastructure and network lab
Personal project  |  Ongoing  |  Self-directed

• Built and maintain a NAS-based virtual lab (QNAP, ZFS storage) with a software-router VM, a reverse 
proxy with HTTPS and self-hosted services.

• Deploy and manage services such as Vaultwarden and Homepage with Docker / Docker Compose, 
including container networking, persistent storage, backups and container-update monitoring.

• Hardened the reverse proxy against brute-force attempts; diagnosed an asymmetric-routing issue and 
an anomalous outbound-traffic event using logs and traffic analysis.

Enterprise Windows Network Migration | Campbell & Starr
Academic project  |  2023  |  Five-person team  |  Simulated client scenario

• Configured a Windows Server 2016 / Active Directory domain to replace a peer-to-peer network in a 
simulated client environment.

• Set up DHCP scopes and DNS host records for automatic IP allocation and name resolution; configured 
role-based user groups, roaming profiles and home directories.

• Applied inbound and outbound Windows Defender Firewall rules through Group Policy; configured an 
IIS SMTP relay and DNS/firewall-based website filtering.

• Configured full and incremental backups to remote storage using Windows Server Backup; co-authored 
a 20-page manual documenting standard operating procedures.

IT Infrastructure Plan | The Uncorked Cellar
Academic project  |  2025  |  Four-person team  |  Simulated retail expansion

• Co-developed a System Requirements Specification and IT architecture proposal for a simulated multi-
store retail expansion, with a NZ$25,000 budget estimate and a 12-month implementation roadmap.

• Wrote the acquisition schedule, preliminary budget and data-conversion sections of the SRS and RFP.

• Contributed to an AWS/local-storage design with NAS/HDD backups, cross-site networking, and the 
selection of HR, CRM and ERP SaaS applications with API integration.

• Specified security and resilience requirements, including role-based access control, AES-256 / TLS 
encryption and disaster-recovery targets.

Blockchain Loyalty-Points Application | TravelChain
Academic project  |  2024  |  Developer  |  Local prototype

• Built an Ethereum loyalty-points MVP with Solidity smart contracts for issuing, redeeming and 
transferring points; compiled, tested and deployed locally using Hardhat and Ganache.

• Developed a React / Web3.js interface with MetaMask for blockchain interaction and transaction 
signing.

EDUCATION & CERTIFICATION

Bachelor of Computer and Information Sciences – Networks and Cybersecurity
Auckland University of Technology (AUT), Auckland  |  Graduated 2025

Relevant study: network design and security, system and network administration, data communications, 
cryptography and penetration testing.

Cisco Certified Support Technician (CCST) – Networking
Cisco  |  August 2025

REFEREES

Available on request.
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